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For assistance in applying for extra 
help or to obtain a new  paper 
application 

Call Social Security at 1-800-772-1213 

For Spanish speaking individuals Call 1-800-325-0778 
To apply on-line www.socialsecurity.gov 
If client wants face to face assistance 
in filling out their application. 

Go to nearest Social Security office, H&W 
office, Senior Health Insurance Benefits 
Advisors (SHIBA) office, or Office on Aging.  
[Addresses and phone numbers on back] 
 
 
 

Other face to face assistance 
available at: 

 
What is the income limit for extra 
help? 

$14,355 for an individual and $19,245 for a 
married couple living together. 

What is the asset limit? $10,000 for an individual and $20,000 for a 
married couple living together.  Home, car, 
and up to $1500 for burial are not counted 
towards assets. 

Who needs to apply for the extra 
help? 

Client does NOT need to apply if: 
• has both Medicaid with prescription 

drug coverage and Medicare,  
• Medicare and Supplemental Security 

Income,  
• or H&W pays for the Medicare 

premiums.   
All others must complete an application and 
submit it to Social Security.   

All extra help applications are sent to Social Security Administration 
Wilkes Barre Data Operations Center 
PO Box 1020 
Wilkes Barre PA 18767-1020 

What is the deadline for applying for 
the extra help? 

There is no deadline to apply.  However, 
clients should apply BEFORE they enroll 
with a PDP in order to receive the full benefit 
of extra help beginning on January 1st. 

What happens after Social Security 
receives the application? 

Social Security will notify applicant within 30 
days by letter of their approval for extra help 
or their denial.  If denied, appeal rights will 
be explained. 

NOTE:  ALL Medicare clients – whether or not they receive “extra help” – must 
ALSO apply for a Prescription Drug Plan beginning November 15, 2005, through 
May 15, 2006. 



 
 SHIBA IDHW AGING SSA 

SW Idaho Boise: 
SHIBA Insurance Advisor 
SHIBA Regional Coordinator 
700 West State Street  
Boise, ID 83720-0043 
(208) 334-4350 
(800) 247-4422 

Boise:   
1720 Westgate Dr., Suite A  
Boise, ID  83704 
(208) 334-6700 
 
Mountain Home: 
2420 American Legion Blvd. 
Mountain Home, ID  83647 
(208) 587-9061 
 
Emmett:  
1024 Fernlee 
Emmett, ID 83617  
(208) 365-3515 
 

Nampa: 
823 Park Center Blvd. 
Nampa, ID  83651 
(208) 465-8444 
 
Payette:  
515 N. 16th 

Payette, ID 83661  
(208) 642-6400 
 
Caldwell: 
3402 Franklin Rd. 
Caldwell, ID 83605 
(208) 455-7200 

Boise: 
Sage Community 
Resources 
10624 W. Executive Drive 
Boise, ID 83713 
(208) 322-7033 
 
Weiser: 
SW Idaho Area Agency on 
Aging 
25 W. Idaho 
PO Box 311 
Weiser, ID 83672 
(208) 549-2411 
(800) 859-0324 

Boise: 
Social Security 
1249 S. Vinnell, Suite 101 
Boise, ID 83709 
(208) 321-2900 
(800) 772-1213 
TTY: (208) 321-2902 
 
Ontario, OR: 
Social Security 
2927 SW 6th Avenue 
Ontario, OR 97914 
(800) 772-1213 
TTY:  (800) 325-0778 
 
 

SC Idaho  
Twin Falls: 
Regional Coordinator 
1445 Filmore 
Suite 1104  
Twin Falls, ID 83301 
(208) 736-4713 
(800) 488-5731 

Twin Falls: 
601 Pole Line Road 
Twin Falls, ID 83301 
(208) 736-2110 
 
Burley: 
2241 Overland Ave. 

Burley, ID  83318 
(208) 678-1121 
 
Jerome: 
126 N. Adams 
Jerome, ID 83338 
(208) 324-8144 

Twin Falls: 
College of Southern Idaho 
Office on Aging 
998 N. Washington 
PO Box 1238 
Twin Falls, ID 83303-1238 
 
Twin Falls: 
Mini Cassia Office 
2311 Parks Avenue #5 
Burley, ID 83318 
(208) 677-4872  
(208) 736-2122 
(800) 574-8656 

Twin Falls: 
Social Security 
1437 Fillmore 
Twin Falls, ID 83301 
(208) 734-3985 
(800) 772-1213 
TTY: (208) 735-8203 

E Idaho Pocatello: 
SHIBA Regional Coordinator 
611 Wilson Street 
Suite 3A  
Pocatello, ID 83201 
(208) 236-6044 
(800) 488-5764 
 
 

Pocatello: 
1090 Hiline 
Pocatello, ID  83201 
(208) 235-2900 
 
Blackfoot: 
701 East Alice 
Blackfoot, ID 8321 
(208) 782-2600 
 
Soda Springs: 
184 South Main 
Soda Springs, ID 83276 
 
American Falls: 
502 Tyhee Street 
American Falls, ID 83211 
(208) 226-5186 
 

Preston: 
223 North State 
Preston, ID 83263 
(208) 852-0634 
 
Idaho Falls:  
150 Shoup Ste 15, 3rd Floor 
Idaho Falls, ID 83402 
(208) 528-5800 
 
Rexburg: 
333 Walker Drive 
Rexburg, ID  83440 
(208) 359-4750 
 
Salmon: 
1301 Main Street 
P.O. Box 610 
Salmon, ID  83467 
(208) 756-3336 

Pocatello: 
Southeast Idaho Council of 
Governments 
PO Box 6079 
Pocatello, ID 83205-6079 
(208) 233-4032 
(800) 526-8129 
 
Idaho Falls: 
Eastern Special Services 
Agency 
357 Constitution Way  
PO Box 51098 
Idaho Falls, ID 83405 
(208) 522-5391 
(800) 632-4813 

Pocatello: 
Social Security 
1246 Yellowstone Ave, 
Suite F                  
Pocatello, ID 83201 
(208) 637-2534 
(800) 772-1213 
TTY: (208) 637-2537 
 
Idaho Falls: 
Social Security 
825 Shoup Ave 
Idaho Falls, ID 83402 
(208) 522-7992 
(800) 772-1213 
TTY: (208) 522-7516 

North 
Central 
Idaho 

 Lewiston: 
1118 F. Street 
P.O. Drawer B 
Lewiston, ID 83501 
(208) 799-4320 
(877) 799-4320 
 
Orofino: 
416 Johnson Ave. 
P.O. Box 712 
Orofino, ID 83544 
(208) 476-5771 
(888) 400-5771 

 
Moscow: 
1350 Troy Highway, Suite 2 
Moscow, ID 83843 
(208) 882-2433 
(888) 660-2433 
 
Grangeville: 
216 S. C Street 
P.O. Box 548 
Grangeville, ID 83530 
(208) 983-0620 
(888) 983-0620 

Lewiston: 
Community Action 
Partnership 
124 New 6th Street 
Lewiston, ID 83501 
(208) 743-5580 
 (800) 877-3206 

 

Lewiston: 
Social Security 
1617 19th Ave 
Lewiston, ID 83501 
(208) 746-2995 
(800) 772-1213 

North 
Idaho 

Coeur D’Alene: 
SHIBA Regional Coordinator 
2005 Ironwood Parkway 
Suite 143 
Coeur d'Alene, ID 83814 
(208) 666-6847 
(800) 488-5725 

Coeur d’Alene 
1120 Ironwood Drive 
Coeur d'Alene, ID 83814 
(208) 769-1456 
 

Sandpoint 
1717 West Ontario 
Sandpoint, ID 83864 
(208) 265-4529 

Coeur D’Alene: 
North Idaho College 
1221 Ironwood Drive, Suite 
102 
Coeur d’Alene, ID 83814 
(208) 667-3179 
(800) 786-5536 

 

Coeur D’Alene: 
Social Security 
120 South 6th Street 
Coeur d’Alene, ID 83814 
(208) 765-1322 
(800) 772-1213 

 


